
 

 
 
 
 

Details of Supported Browsers Version 
 
 
Our web browser is required to support TLS 1.1 protocol with effect from 10 May (Thur) 
2018 10:00. You may refer to the table below for the details of supported browsers version.  
 
Compatible Operating Systems: 
· Windows 7 
· Windows 8 
· Windows 8.1 
· Windows 10 
· Windows Server 2008 R2 
· Windows Server 2012  
 
Compatible Browsers: 
· Chrome v22 or higher 
· Firefox v27 or higher 
· Internet Explorer 8-10 ( if TLS 1.1 is enabled ) 
· Internet Explorer 11 and higher ( TLS 1.1 is enabled by default ) 
· Safari v7 or higher 
· Edge  
 
Compatible Mobile Browsers: 
· Chrome on Android Jelly Bean 4.1-4.3.1 and Android KitKat 4.4-4.4.4 ( if TLS 1.1 is enabled ) 
· Chrome on Android Lollipop 5.0-5.0.2 and higher ( TLS 1.1 is enabled by default ) 
· Safari v5 and higher 
· Internet Explorer Mobile on Windows Phone 8 ( if TLS 1.1 is enabled ) 
· Internet Explorer Mobile on Windows Phone 8.1 and higher ( TLS 1.1 is enabled by default ) 
· Edge all versions 
· Opera 12.18 and later. 


